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From Cataloging to Catalog
Enrichment

By Noelle Vi Pults, Coordinator, Cataloeg Marrttenance and Authority Control,
Chrio State University Libraries

The new millennium holds much promise for the online
catalog o continue its evolution from a computerized finding
aid into a virtual reader’s advisor. No longer does the catalog
need o be limited to the traditional descriptive elements and
subject analysis. What once was simply “the catalog” is being
expanded and redefined to serve previously unmet user needs,

"1ing the catalog inlo what some describe as a "portal” to

srmation.

—  This evolution has been occurring at increasing speed since
the early 1980s, when the Council on Library Resources (CLR,
now the Council on Library and Information Resources) spon-
sored a series of online catalog studies. Nearly a decade later,
in 1991, the Reference and Adult Services Association (RASD,
now RUSA) held a “Think Tank on the Present and Future of
the Online Catalog” and many of those papers described possi-
bilities for features and functionality that, after another ten
years, are becoming increasingly common.

Mo one has doubted that users wanted and needed greater
‘recall’ = meaning increased retrieval of potentially relevant
works, Others have described the need for users to have more
information to help evaluate the relevance and the guality of
the works found through a catalog search. In the card catalog,
traditional contents notes IMARC 505) provided more informa-
tion once a user already had found the cards through look-up
of the main or added entries. Now, in many if not most online
catalogs the traditional contents notes are searchable, at least
by keyword, increasing the possibility of finding information at
the chapter level. Vendors already are looking into even deeper
access by providing searches on book indexes.

Developing technology already provides new oppaortunities
for enriching the basic catalog record by using a growing array
of vendor services. These allow libraries o maximize addition
information while minimizing individual efiort. Adding “tables
of contents” (TOC) dala post-cataloging is one feature already

wlemented by many libraries, including an increasing num-
of the members of the OhioLINK consortium. Other options
Tnclude links 1o book reviews, summaries or annotations,
author profiles, and pictures of book covers or jackets.

Vendor Services

Two vendors that are actively developing catalog
enrichment aptions are Blackwell's and Syndetic
Solutions. Al Blackwell's technical services overview
page [hitpy/f'www.blackwell.com/services/techserv/
techserv.hitm| they describe the categories of books that
generally are covered by the TOC service, now about
80O per week according to the website, More details
are available in a POF document at hitp:/fwww.
blackwell.com/services/techserv/iocenrichment.pdi.

At Syndetic’s website [http:/ethO.rag014.beal,
synd.easystreer.com/site/descriplib.htm] links are
available to sample displays of Table of Contents,
summaries or reviews, author notes, genre descriptions,
and other options for additional information and
access. Unlike reviews available from commercial
book sale web sites, these vendor-supplied reviews are
derived from traditional and respected sources, giving
users reliable evaluative information.

More information about the array of possibilities in
general, and what is now available or under develop-
ment from Syndetic Solutions, is provided in a paper
delivered at the Bicentennial Conference on
Bibliographic Contral for the New Millennium held al
the Library of Congress in November 2000. The paper
is available at hup:/fwww. loc.gov/catdinbibcontrol/
calcagno_paper.himl.
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TOC for OhioLINK Libraries

How does all this work when it connects with a typical
library catalog? Let’s look at Table of Contents records for
libraries in the OhioLINK consortium. Options for adding
enrichments to the catalog include storing the data in the
library's own system, possibly integrated with the biblio-
graphic record, or accessible by a link to data that is stored
elsewhere and only displayed when a user needs il. In the
case of TOC data for OhioLINK, it is stored in the master
record in the central catalog. The same TOC data is also
stored in copies of the same bibliographic record at each
institution that chooses this option.

The Table of Contents project is the result of a coopera-
tive effort among the consortium (OhioLINK], the supplier
of the data (Blackwell's) and the system vendor (Innovative
Interfaces, Inc.). The project uses locally defined 970 and
971 fields, which are not part of MARC21 or OCLC MARC
formats, The 970 fields contain chapter title and author
information and the 971 is simply a ‘last updated date” for
the content of the 970s. For 970 fields, indicators deter-
mine whether or not the data is indexable and at what
level (hierarchy or indents) the line displays. For example:

970 01 Preface (not indexed)
970 11 Chapter title lindexed, Section or Chapter level
display)

As part of the project, special software that comprises a
separate sysltem loader was developed and is used 1o add
the 970 data to the existing bibliographic records, When
running the loader an update to the bibliographic record
DCCurs.

In August 2000, the Ohio State University Libraries
became the second OhiolINK institution to add Blackwell's
TOC dala to its local catalog, OSCAR. Every two weeks,
OhioLINK makes a TOC file of approximately 2,000
records (970 and 971 fields} available for pickup via fip by
Ohio State. Using the TOC loader, these fields are inserted
into existing bibliographic records in the local system.

Options for indexing the TOC fields included keyword
only for author and title, or also including the titles in the
title index and the authors in the author index. Chio State
selected the latter option. The names appear in two sub-
fields in each 970: in direct order, as in the piece, and indi-
rect, for indexing as authors.

Some authority control is done by Blackwell's on the
author names, but many are not represented in the nalional
authority file, and therefore there are instances were mulli

ple headings are loaded for the same author, Any mainte-
nance needed on names is done within the context of the =
local system, workflow and priorities. No routine revie
performed at Ohio State due to the sheer volume of nanits®
but they are corrected if reported or identified through

other work. Typos in titles also are corrected when reported
or identified,

For an example from the ChioLINK central catalog, go
to http:/folc .ohiolink.edu/search and search by the title
“Duties of Ahmadi Women.” Click on the line for "Gurus
and their followers” and then scroll down the screen and
see the chapter title by “Avril A. Powell.”

If a search by author is done on “powell, avril” there
you will see 3 variants. Although the name js established
by the Library of Congress as “Powell, Avril (Avril Ann)” the
authority control process, if run against this TOC data, will
not correct the two other forms, because it can not exam-
ine data in the 970 fields. This title also is an interesting
example because it has both Blackwell's TOC data and a
505 note.

Al Ohio State, to date, more than 140,000 bibliograph-
ic records have been enhanced with TOC data. Most are
works published since the early 1990s. TOC data can be
very current, in one case added 1o a record for a book that
had not yet been received!

More information and sample records from the TOC
project for Ohio State are available at hitp://'www.lib.ohio-
state.edu/catweb/TCC2.him. The sample recoards can be
searched in the catalog, OSCAR, via telnet or the web a
http:/library.ohio-state.edu/.

Other maintenance needs might be an issue if data
accessed through URLs that are added to the record, rath®
than by inserting the data directly into fields in the hiblio-
graphic record. Another element to consider is data protec-
tion. The TG 970 fields are in a local system tag group
that prevents them from being deleted if the bibliographic
record is replaced by a subsequent overlay process. It also
is possible to have both a traditional 505 field and 970
fields. Both are retained and there is some redundant key-
word indexing.

Catalog enrichment options present a growing array of
choices. Assumed or stated user needs, as well cost, techni-
cal and perhaps staffing issues must be considered
Discussions will be needed among public services, techni-
cal services and systems staff to determine the best options
in a local environment.

Check It Out! State Library Links Librarians

> very useful to TS librarians — one that most

w.html library staff can connect to sample
of library vendor k awards, | ional association calendars, internet
lirectories and tinr|lr1L‘ aids, and libr; ¥ education plu\.ltir rs. There are v useful sections on trainn h links 1o
Ohio regional library system training calendars and national resources. The employment section lists links to Ohio
positions first follow ed |:J1,, national opportunities. Check it out!

The State Library of Ohio's
of us don't know about. By ace
joby descriptions and pol

eb page has a section of links that a
ng hitp:fwinslo. sh.us/publit




OLC Tralnmg Survey Results

By Ceeorginnne Balvas Wiersch, Citalog Deparis

wThe results are in from the statewide technical se
seertlinuing education survey. Last fall the TS Division
Action Council put together a statewide continuing educa-
tion survey to help identify library staffs’ training needs.
The survey was publicized using technical services-related
listservs. It was mailed to all OLC TS Division members an
lanuary 4, 2001, with a due date of January 31. Survey
respanses were senl here to CCPL. We have a big shipping
department and were able to manage it. Here's the high
lights of what we learned about you. Of the 157 respond

ing,

TVICES

* §2% work in public libraries.

e 76% answered yes vou would be interested in at
a videoconference workshop.

» 74% reported you would travel a maximum of
miles to attend a workshop.

e 12% would travel over 130 files 1o do so

tending

50100

From lists of proposed workshop offerings (arranged by
broad topic), the most popular Acquisitions lopics were
Using credit cards, electronic resources, and the internet in
ordering, and Ordering. organizing, and managing serials.

The most popular cataloging workshop topics included
Dewey Classification, Authority control basics, and evaluat-
ing Authority Control Services

Of the various types of cataloging suggested, the 3
ranking the highest were Video/DVD cataloging, Electronic

urces cataloging and CD-ROM/software cataloging

—

Physical Processing/Conservation concerns
focused on Processing & Repair AV.

General Tech Services Issues, ranked in order of inter-
est, included Streamlining workflow and evaluating depar-
mental operations, Creating procedure manuals, Locating
and using internet resources related to Technical Services
(websites, listservs, etc.) and Software applications and
products that focus on Technical Services

When asked "Would you be interested in a statewide
one day meeting focusing an Technical Services?” 114

739%%) fl'-|ul|'ll'|l'fi vies, The 43 (27%) that ||"‘-\.F||II'||;II'|1 nio, list-
ed several reasons, the most common being that there are
s0 many varieties of libraries, no single program could
meel the needs of a specific one. "The diversity of the
group would prohibit any speciiic problem-salving

Survey responders offered lots of comments. Som
were in direct conflict with others. For example one persan
vrote, “This survey was obviously the work of people from
large libraries. Go talk to pe I}.'ll.' from the small libranes
then redo a survey that accurately reflects technical servic-
es in all libraries” while another responded "We are a small
public library with a constant turnover of stafl. These class-
es would definitely help the staff.

Some comments were very techno-centered. One
wrote that they “would like a workshop that gets an
overview of ¢ .I:.jitl'L:IHL'\I ".'-I_-t'I SOUTCES, "-‘-'h.'ﬂ ‘-'&.-"‘-Il'fl‘lﬁ sl
being proposed, which corporations are key players in the
field, what is metadata and how does it work.” Another
commented that it would be great Lo also include systemns
training that impacis our technical work. For example, how
does one use JavaScript to enhance features? We see a lot
of very basic information workshops, but don’t know how
to use technology to enhance what we do. I'm not advocat-
ing that we all become programmers, just thal we under
stand tools available to use.”

Some comments were just nice to hear: One of you
wrole “Thank you for working on this problem® and anoth-
er said, "Great idea, thanks”

The survey resulls were shared with the regional organ-
izations, as well as other technical services-related groups
in Ohio. They will help various technical services-related
organizations throughout the state plan their programming
and Iry to better meet the needs of their memberships

Share Your News

Are you linishing up a special project that other techni-
cal services people might be interested in! Have you taken
training in an area that made a big difference in your daily
work? Did your library initiate a new service that impacts
on Technical Services? Or, have you given a speech that
you think would be of interest to other technical services
staff? Then share your news with TechKNOW readers by
writing an article for a future issue. We'll offer you a

‘nce (o be heard by your peers, as your work will be
ed to the OLC web site. Contact Margaret Maurer for
imore information,
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There May Still Be Time to Register! Audrey Eaglen

Managing TS Workshop is Rescheduled for Buying
June 15, 2001 books: A

_ : How-to-do-
Debra Wilcox Johnson's March workshop on Managing it Manual
lechnical Services has been rescheduled for June 15, 2001, same ; :
time, same place. fﬂr Librarians, 2nd

This excellent waorkshop helps participants explore the rale of the edition.
technical services manager. Ms, [ohnson is an expert on dealing with NeaLSchuman Publishers,
ditficult persannel 1ssues as well as teaching technical services super- -
\ -I~-~.-~ull-lmll-l- I|.II-II the ~I'.-. \ -.|\ Tt 'rI~|1.. il k-l nvices Ir fl.' IT peers .|'-rlllJ - Inc., 2000. 169 P- 1-55570-371-2.

SUPETVISOrs 545.[:‘(}

Anvone already i O SLeT | for the workshop can sir |::|. ahw I.J[.I

at CCPL Headguarters on June 15th, I you are unable w attend on Audrey Eaglen is recently retired as the
the new date you can cancel or modify your registration nlact- Acquisitions Librarian for the Cuyahoga
ing Jay Razon al jrazon@olc.org or via fax at 614-221-6234. There County Public Library System in Cleveland
may alsa still be room for new registrations. Anyone interested in She brings her 25 years experience to this,
attending can register at the OLC web site the secand edition of her well-received

Buying Books.

This is a book about buying books. It is
a good basic introduction to library book
acquisitions, both inside and outside the

BOOKMARKS: Tools for serials ey sl

Eaglen does a good job of explaining
catalogers

how the book trade warks. There is much
detail on how books get published, how the

. . book trade is structured and why it is differ-
h!!p:f;"lrm'w.hbrar}*.vandErdeeduferCEfawnf ent that other industries. Her [hrmr:'r on how
serials.html book prices are established by the industry is
especially enlightening. Buying Books also
cantains valuable information on dealing

with wholesalers, jobbers and publishers, ~=r=
including librarv/vendor relations.

It ;ur(md._-_n a basic overview of the book
buying process within the library, including
acquisitions’ financial responsibilities. The
steps in the order process are discussed
There are brief discussions of approval plans
and wholesalers’ software options. There is
an excellent glossary of book trade terms,
lists of book wholesalers, and an index.

What this book can't do is 1o provide as
much depth on the subject as a library might
need (o make some decisions. This informa-
tion, however, is often situational, and there-
fore a text such as this needs to be used in
conjunction with other sources.

It doesn’t cover ebooks or other elec-
tronic resources. It also doesn’t touch on the
brave new world of purchasing fully
processed materials. There are limes when
more detail is needed than is provided.

hﬁp:ﬁwww‘lib_berke]ey_edWRG Eaglan’s chapter on library automation soft-
. ware in particular doesn't provide enough
FllmREMEHU.hl‘ﬂll depth of detail to be particularly useful.
But if you are looking for a good

overview of the book purchasing process
then this is the book for you. It is a must-
read, in particular, for newly minted acquisy
tions librarians.

This is one of the best serials sites on the web. If you are
for |:1lmrru1lnr1 on § als you'll find it here
| day-to-day ance on specific issues or a long
he future of serial publications.
ained by Ann Ercelawn at Vanderbilt University, the

italoging documentation lir

I rogram (CC IH'\EJ\I Ihu Nnrrh "mn‘m an S
Group, Inc. [NASIG) and the Serials Cataloging Cooperative
Training Program (SCCTP).

One rful page links you to the majority of the seri-
als discu list archives, including the SERIALST list. This
is a good first stop for serials questions, as your topic may
have been recently discussed. But there's also a handy page
of links to people and places where serials cataloging ques-
tions can be answered via email.

Looking for help cataloging films, videos and DVDs? Go to the
Media Resources Center at UC Berkeley, Constructed to improve
access to the library’s media collections, this website’s secondary pur-
pose is 1o bring together elusive information about the film and video
publishing universe. It's just chock full of reviews, lists of organiza-
tions, listservs and discussion groups, and other resources for media
librarians and teachers. There is also a section on new media formats.

Q
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Take Time To Meet Your Candidates

OLC Technical Services Division elections will take place in July. Holding office in your division is a great
v to make a difference. Once again an excellent group of volunteers have agreed to run for office. Why not

s @ few minutes before the election to meet them?

Running for Assistant Coordinator are:

Joanne Gilliam, Cataloger, Cleveland Public
Library: | think the Technical Services Division should
foster a closer relationship with public service person-
nel, perhaps by a joint conference or workshop presen-
tation on how we can help each other do a better job.
The Division could also aim for a larger presence in
workshops or conferences by arranging programming
for technical services workers at both the professional
and paraprofessional level, on new topics in our field,
or in areas where members indicate a need for a
refresher course.

Sevim Tsardoulias, Head of Technical Services,
Tuscarawas County Public Library: | think the Technical
Services Division should work to provide continuing
education to Technical Services staff at a variety of fev-
els, from relatively inexperienced to experienced. |
believe that communication with Public Services staff
and understanding of our respective roles in a library is
imporiant, because it leads to better service to patrons.

Running for Action Council are:

Laura E. Casey, Assistant Director/Head of
zchnical Services, McKinley Memorial Library. { think

sathe Technical Services Division should play a major

leadership role in not only providing training opportu-
nities for technical services staff, but also in educating
the broader libirary community about the crucial role of
technical services in libraries. As an OLC division, we
have a platform to act as “public relations” liaisons, if
you will, with leaders in other areas of librarianship, in
particular with public services staff and administrators.
Part of our continuing education mission should be to
keep issues relating to technical services viable and
visible in the minds of other Ohio libraries.

Susanne Nirschl Cogar, Head oi Technical
Services, Barberton Public Library. | think the Technical
Services Division should: continue with the good weork
that has been done in the past few years. However, this
is no time to get complacent. The division should con-
tinue ta promote technical services as a career choice
within library science, and to help others who waork in
libraries become aware of what technical services
does. We should also continue to reach out to those
who need training and information about working in
the area of technical services by offering workshops
and publishing newsletter articles that address a variety
of topics including, but not limited to processing, man-
agement, ca!a.faginf, and internal customer service.
Last, but not least, let us continue to make our voices
heard and our needs known in OLC and the library

SMmunity.

Deborah Hathaway, Cataloging Division Manager,
Dayton & Montgomery County Public Library. | think
thal Technical Services Division should promote the

needs of technical services departments within the
state. We are the foundation of the library. A strong
technical services department insures the well being of
the rest of the library system. We need to insure that
Technical Services can continue to keep abreast of
changes within our profession, like new formats and
technological changes.

Felice Lowell, Asst. Law Librarian for Technical
Services, Cleveland-Marshall Law Library: [ think the
Technical Services Division should look out for the
future of technical services personnel. What is there
lefi for library staff to do that cannot be done by com-
puter programs? Ebooks and ejournals have simplified
methods of acquisitions and cataloging, as have the
PCC program, electronic arders and claims, POF files,
and emailed holds, renewals or ILL requests, How does
the immediacy of these electronic transactions affect
our work experience! How do we redefine ourselves
and our profession in the context of these innovations?
Where do we get a better sense of who we are and
what our role is in the library? Can we fulfill our job
expectations and create career opportunities? Will we
reformulate job descriptions and pay scales to fit in
with institutional hierarchies? | see this as a process
that will go on well into the future, one that will
require a great deal of effort on our pan.

Roger M. Miller, Catalog Department Manager,
Public Library of Cincinnati and Hamilton County. |
think the Technical Services Division should: be as
dynamic as the very nature of our work. In other
words, change should be both expected and embraced.
The Division should react to the evolving needs of its
membership. providing timely and important support
through programming and training in a wide variety of
areas to support learning and job enrichment to techni-
cal services staff and managers.

Running for Secretary are:

Louisa ). Kreider, Authorily and Quality Contral
Coordinator, Cleveland Public Library. I think the
Technical Services Division should: champion cooper-
ative efforts throughout the state, not anly among tech-
nical services personnel and across different libraries
but also between technical services and public services
departments. We need to work together toward the
common goals of timely access to library materials and
superlative service to patrons,

Beth Milburn, Cataloger, Greene County Public
Library. I think the Technical Services Division should
provide more programs for all areas of technical servic-
es. This would enable all personnel, professional and
non-professional, to be kept up to date on the latest
procedures and technologies.
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Coordinator’s Corner: TechKNOW is Moving To The Web

By Maritelens Halcher, Manager, Order Division, Columbus Metropalitan Library

This will be the last copy of TechKNOW that you will
receive in the mail. Beginning with the September issue,
TechKnow will be web based. When the September issue is
ready, all members of the Technical Services Division will
receive an email from OLC that will inform them that the
issue is available and give them a link to the web site.

In addition to seeing the latest issue of the newsletter
on the web site you will also be able to view previous
issues of TechKNOW. Actually, OLC has already begun
adding TechKNOW to its web site. Go to
http/fwww.olc.org/Divisions.asp, scroll down to "Technical
Services Division” and click on “Newsletter” on the right
hand side of the screen. At this time you can peruse the
March and June 2001 issues. Back issues will be kept on
the web for a calendar year.

In addition to having access 1o back issues, the turn-
around time for having the newsletter available will be
quicker. OLC staff estimates that putting the newsletter on
the web instead of printing and mailing it will save at least

a week. The web version will also have no restrictions in
terms of the number of pages.

A few of the other divisions have already moved 1o a
web-based newsletter. You can see which ones by entering
the address listed above and looking for “newsletter” by the
division’s name. Anyone accessing the OLC *Divisions,
Chapters and Committees” page and clicking on a division
newsletter will be able o read that division’s newsletter. In
the future, all OLC divisions will have their newsletlers
available on the OLC web site.

Officers for the Technical Services Division are pleased
with this new opportunity to serve our members. We look
forward to providing information on new developments in
technical services, division news, book and product
reviews, web site information and editorial comments ir.—
this new venue. Anyone who is interested in contributing
to TechKWNOW in any of these ways should contact
Margarel Maurer.




