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Z39.What? Standardizing
Resource Sharing with
BookWhere?

By Jody Bates, Covrdinutor of Technology, Wiy Public Library

In this wonderful new realm of technology, catalogers are
increasingly logging into other libraries’ catalogs. creating an
abundance of resource shanng in technical services departments,
While the ability to look at another catalog i important, there are
several problems that the cataloger must face.

First, just viewing the records in another catalog is nat nearly
as helpful as actually being able to download the MARC record
iseli. For this reason alone, the added accessibility (o other
databases sometimes creates mare frustration than satistaction,
While sharing MARC records is not encouraged, and is sometimes
downright discouraged at some institutions, other libranes, like the
Library of Cangress, freely encourage other libraries to take, use,
and share their MARC records.

Second, libranes typically store their huge databases in a
format that can only be accessed with their own user Interfaces,
Because of the large number of systems out there, a user could
patentially need to learn dozens of different systems, along with all
of their quirks and foibles, unless a library is equipped with a
Z39.50 client.

What exactly is Z39.50 It's a protocol for communication
between dissimilar library systems, developed in the mid-1980s to
answer the needs that evolved when, in 1983, the International
Standards Crganization adopted the "Open Systems Interconnec-
tion® as a standard. Simply put, Z39.50 allows a user to search
multiple catalogs. on multiple platforms, all at the same time,
employing a consistent user interface. Over the years, the original
version has been improved so that today the standards are capable
of executing very sophisticated search and retrieval tasks.

The 239,50 standard is predicated on a client server model,
Many of the large automation vendors have written the 239.50
standard into their software, to allow their users access 1o any
catalog that runs a 239,50 server. This is wondertul, if indeed your
vendor provides you with a Z39.50-campliant client. However,
many of us, especially in small-and medium sized libraries. do not
have this luxury.

In my meandering on the web, during an-attempt to educate
mysell about £39.50 standards, | happened 10 stumble upan the
web site ior Sea Change Corporation, the makers of BookWhere? |
was intrigued by their claims that | could make my PC behave like
a 239.50 client, and the pramise that | could search multiple
catalogs at once for those hard to find MARC records. They even
told me that | would be able to download those records, once |

located them! Since they offered me a free evaluation, | decided |
had lirtle (o lose, and downloaded the demo.

| saon discovered that BookWhere! employs an excellent
graphical user interface. The basic search screen is easy to view
and understand. The interface is very intuitive, and makes good
use of toolbar buttons to periorm the major tasks of the program,
The help screens are very good, and there are sample searches to
help a new user get started.

Using BookWhere! a3 a stand-alane Z39.50 client is very easy,
First, the user constructs an appropriate search phrase, Then, the
user selects which libraries 8'he wants to search, This Is fairly
simple, since Book\Where? comes with a list of 239.50 hosts that is
regularly updated on Sea Change's web site. The search is initiated,
a list of recards is returned to the user, and an activity log is
created, showing information about each of the individual searches
accomplished in the search session. From this list, the user has the
ability to view the individual records. either in a brief format or
with the full MARC tag structure. Then the user can save, print, or
expart the records, as needed,

The complexity of the search depends upon several variahles.
Simple queries are sasily handled from a dialog box that offers
séarches by author, subject heading, title, and/or date, Cither fields
may be substituted for any of these default fields, according 1o the
user's preferences, Advanced reatures are available for the expert
user that suppart relation, truncation, and numeric comparisans,
Users must be aware, however, that some Z39.50 hosts may nol
suppor complex searches of more than one search field operator
and term. What might work well at one site might not wark as
well, ar atall, at another site.

To expart records, the user need only select the records to be
exported from the resull list, then choose Exparnt fram the Actions
mieny, The record export farmat is selected, then the user can make
a new file, replace an existing file, or append to an existing file,
which is very helpiul when storing records from more than ane
session,

Ancther useful feature of BookWhered is that it can be
configured as 3 helper application for Netscape users, When this s
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